RentCafe’ Landlord Portal Instructions:

Using this URL, access the Landlord Portal “home page”: http://www.rentcafe.com/apartments/va/richmond/richmond-live-

0/index.aspx

NOTE: If you have already Registered on RentCafe’ using your email address, you cannot register again on any
RentCafe’ site using that same email address. You can, however, add (“link”) additional “accounts” (different

registration codes) to your existing account (please see “multiple companies landlords” document under “Additional
Instructions”.

Click on “Landlord Login*~te-Ragi ogin (click on “Additional Instructions” for information):
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Select “Click her to Register”:
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Enter your “registration code” provided via email (if you do not have a registration code, contact your agency/organization):
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Complete the form provided (note: your email address will become your user id when logging on, you will also provide the
PASSWORD you wish to use):
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(NOTE: The Tax ID you enter will be validated against the data stored in RRHA’s database.)

Once you have Registered successfully, you are now ready to logon to the Portal (using your email address (user id) and the
password you provided at registration time.)



