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FREQUENTLY ASKED QUESTIONS

1. 

holidays? 

2. Will RRHA property management offices have office hours during RRHA’s holiday 
closure? No

3. 

4. 

5. 

6. 

7. 
closure? 

8. Yes.

9. 
closure? Yes. Sentry Force will be performing patrols of all communities on a 

*

* 
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1. 
closure? 

 
2. 

3. 

4. 

5. 

1. 

2. The week of Jan. 6 on Tuesday, January 7, 2025 from 

3. 
hcvpleasing@rrha.com. This email will be checked periodically 

4. If I have a question about my eligibility status, who can I call?

will only be able to assist with application/eligibility questions. All other questions 

5. 

mailto:hcvpleasing@rrha.com
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6. 
water, fire damage, no place to go as a result of waiting for new unit to be 

inspections department at 

7. 
Yes. hcvpinspections@rrha.com

1. Y

2. For any vendor 
accounts.payable@rrha.com

3. 

ensure that all updated vendor information is submitted by close of business on 

 

mailto:hcvpinspections@rrha.com
mailto:hcvpinspections@rrha.com
mailto:accounts.payable@rrha.com

